
WirelessU Work Samples

Troubleshooting Deskercise



The Deskercise was a neat and interesting project that didn’t get 
completed before the budget expired. It was designed to include 13 
exercises that engineers could complete from their desktops to train 

them in 3G-1X HSPD network troubleshooting issues. The online 
design consisted of a master WBT shell that called in other shells 

containing the individual modules. This gave the design team more 
latitude in creating the exercises while keeping the whole course 

seamless to the user.



Each exercise began with a scenario. Note the icon in the upper right. For this course, The icon 
linked to a popup window containing reference resources engineers might need to complete the 

exercise.



Forms like this one were used to allow engineers to make multiple choices, submit them, and get 
feedback. Javascript popups provided feedback. After 3 attempts the form returned a page of 

resource links to help the engineer brush up on the skills in this exercise. (See following page for 
feedback.)
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